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GRIEVANCE PROCEDURE UNDER THE AMERICANS WITH DISABILITIES ACT
(FOR POSTING)

This Notice, titled Grievance Procedure under the Americans with Disabilities Act, is issued as an appendix to
Notice 15-01. Copies of any policies may be requested from the Corporate Policy Office.

This Grievance Procedure is established to n Act of
1990 (ADA). It may be used by anyone who basis of
disability in the provision of services, activiti tal Park

and Planning Commission (M-NCPPC).*

Patron complaints should be in writing and ¢ h as name,
address, phone number of complainant and iive means
of filing complaints, such as personal intervie vailable
upon request for persons with disabilities.

The complaint should be submitted as soon : illeged
violation to the appropriate departmental Al
department/location offering the program/s

Prince George’s County Parks and Recre
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